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Abstract. This paper delves into the intricacies of investing in the North American market,
particularly in the aftermath of the Covid-19 pandemic. While the pandemic has caused significant
disruption and uncertainty across the global economy, it has also created new opportunities for
investors in North America. The paper highlights sectors such as healthcare biotechnology, digital
services, and e-commerce as offering significant growth potential due to increased adoption of digital
technologies and heightened awareness of ESG factors. However, it also acknowledges the risks
posed by geopolitical tensions, trade disputes, and industry chain issues. To succeed in the North
American market, investors must adopt successful investment strategies that take into account these
risks and opportunities. This may involve staying informed about political influences and economic
conditions, building partnerships with local businesses and industry associations, and incorporating
an assessment of social responsibility into investment decisions. Ultimately, the key to achieving
sustainable growth in the North American market is to have a thorough understanding of market
trends and challenges and to implement effective investment strategies that mitigate risks and
capitalize on opportunities. By doing so, investors can achieve their investment objectives and
position themselves for long-term success in a rapidly evolving economic landscape.
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1. Introduction

The COVID-19 pandemic had a profound global impact. It caused considerable damage to the
North American economy, leading to widespread business closures and a stagnation in economic
activity, accompanied by a significant decline in consumer spending and business investment [1].
Implementing the embargo measures and social distancing agreements disrupted the labor market and
severely affected overall productivity. According to a study conducted by Baldwin and Wider, the
pandemic caused the global economy to contract by approximately 4.4%, with the United States and
Canada experiencing contractions of 4.3% and 5.8%, respectively [2]. In addition, pandemics disrupt
global supply chains and create challenges for industries that depend on international trade. This has
led to a reassessment of supply chain efficiency and resilience, with some companies seeking to
diversify their sources or localize production to minimize future disruptions. Specifically, in the
second quarter of 2020, when the epidemic was at its worst, the U.S. unemployment rate rose 14.8%
from 3.5%, the gross domestic product fell 31.4%, and personal consumption expenditures fell 34.6%,
creating some of the worst economic performance in many U.S. histories [3].

The 2023s is the fourth year of the epidemic. Because of the efforts of vaccines and global health
measures, most places have been lifted from restrictions during COVID-19, social life is gradually
recovering, and people are entering the post-epidemic era. This particular period provides a unique
opportunity for investors in North American markets to rethink their investment strategies and build
a more resilient, inclusive, and sustainable economy. For example, during an epidemic, investors
typically choose to seek safe havens, such as gold and Treasuries, to protect their assets from
economic turmoil. However, in the post-epidemic era, investors need to think more about economic
recovery and opportunities in emerging industries rather than just seeking safe havens. During this
period, the economy will face many uncertainties, including supply chain issues, inflation, and market
transitions. One also needs to pay attention to policy challenges, such as tax and regulatory policies,
to understand their impact on specific industries or companies. Investors need to be aware of these
changes and adopt appropriate investment strategies to adapt to them.

156



Highlights in Business, Economics and Management FTMM 2023
Volume 15 (2023)

In summary, the post-pandemic era presents both opportunities and challenges for investors in the
North American market. While the pandemic has caused significant economic disruption, it has also
led to the emergence of new industries and technological innovations. The main objective of this
paper is to provide a comprehensive overview of the investment landscape trends and provide relevant
insights for investors alike on the sectors worth investing in. Investors need to be prepared for long-
term success by using appropriate investment strategies.

2. Economic Recovery and Investment Opportunities

In the study by Reinhart and Rogoff, they argued that economic cycles are usually characterized
by a phase of economic recovery following a recession [4]. By all indications, North America is in
such a phase. U.S. real GDP is now 5.1% above its level at the end of 2019, core inflation is below
5%, outperforming many other major developed economies, and the labor market has seen a robust
recovery in hours worked [5]. Sinclair even argues that the U.S. economic recovery from the
pandemic has been historical, with the economy returning to pre-crisis levels much faster than before.
This sets the stage for an excellent general environment for investment to restart. As the economy
rebuilds, the government and the central bank provide unprecedented fiscal and monetary stimulus
measures. These measures have led to a low-interest rate environment, which has the potential to
stimulate investment in various sectors and asset classes, including equities, real estate, and
alternative investments, among others [2]. Among these trends, digital transformation, sustainability,
and environmental, social, and governance (ESG) investments have proven to be the most prominent.

2.1. Digital Transformation

Digital transformation encompasses the digitization of both sales and communication channels and
a company's products and services. This process aims to facilitate substantial business enhancements
by utilizing information, computing, communication, and connectivity technologies. It makes
improvements, including enriching the customer experience, optimizing operations, and establishing
innovative business models [6].

The COVID-19 pandemic has highlighted the importance of digital transformation in maintaining
business continuity and economic resilience in times of crisis. As a result, this has accelerated the
adoption of digital technologies across industries and spurred growth across multiple sectors, creating
new investment opportunities in areas such as e-commerce, teleworking, and digital health [1]. The
closure or limited capacity of in-person sites during the epidemic has led to a growing habit of turning
to online platforms for remote work and consumption. This shift forces companies to prioritize digital
transformation initiatives to remain competitive and respond to an uncertain business environment.
As a result, societies and businesses will consider increased investments in digital infrastructure, data
analytics, and cybersecurity. They will focus on enhancing their digital presence, investing in e-
commerce, and developing new digital products and services to meet the needs of the masses. This is
an emerging industry where it not only blends information technology and statistics but also
emphasizes the integration of art and interaction. This whole new track will possibly be the
mainstream in the next few years, and it is still in a stage of rapid growth. Considering the demand
for digital solutions is expected to grow exponentially, this market growth potential translates into
promising investment prospects for investors seeking high returns.

2.2. Sustainability and ESG Investments

The COVID-19 pandemic has exposed the extent to which economies and markets are vulnerable
to an unforeseen crisis. The resulting turmoil has prompted a comprehensive reassessment of
investment strategies and priorities. There is a growing awareness of the risks and opportunities
associated with environmental, social, and governance (ESG) factors. The direction of long-term
responsible investing should matter to rational investors who want to align their portfolios with
broader social and environmental goals [7]. By choosing sustainability-conscious companies and
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industries, investors have a better chance of contributing to positive change and fostering more
sustainable future long-term value while pursuing solid financial performance.

3. Industries with High Growth Potential

The author believes that, based on the current state of the North American market and opportunities,
the two sectors with the highest growth potential currently worthy of investors' attention are
healthcare-biotechnology and digital services. Here are some brief industry analyses of these two
industries.

3.1. Healthcare and Biotechnology

The COVID-19 pandemic has had a profound impact on the healthcare and biotechnology
industries. As viruses spread rapidly around the world, healthcare systems quickly became
overwhelmed, and the need for effective treatment and disease prevention became critical. People's
health awareness and needs have also increased dramatically. This urgency led to unprecedented
collaboration and innovation across all sectors of society, accelerating the invention and practice of
various new medical technologies. During this period, there have been rapid developments in vaccine
technology, medical devices, and other areas, with telemedicine being the most noteworthy industry.

Telemedicine services have become popular in order to curb the spread of viruses. It enables
patients to receive medical advice and treatment remotely, thereby reducing the likelihood of
infection and reducing the hassles such as venue and travel and improving access to care for people
in remote or underserved areas. This need will continue even after the pandemic, as telemedicine has
demonstrated its ability to improve services and reduce costs. And during the rapid expansion of
telehealth, the issues of pay parity between telehealth and in-clinic care, privacy protection, and the
limitations of geographic rules governing medical licensure have been widely considered by the
community, and some functional regulatory changes have been made [8]. This is a good sign and
trend for the industry. Regulatory changes indicate the presence of government and societal will to
support and promote the telemedicine industry. Telemedicine can be more stable and sustainable
through more effective and better regulation.

In addition, according to a 2022 Grand View Research study, the global telemedicine market size
was $63.5 billion in 2022 [9]. They are also very bullish on the industry's compound annual growth
rate (CAGR) from 2023 to 2030, which is expected to reach 25.7%%. Moreover, geographically,
North America has dominated the telehealth market so far in 2020, becoming the largest market in
the world with the highest revenue share of 36% and a major contributor to the industry's growth [10].
The region has the advantage of favorable government policies, high healthcare spending, and
prominent players in the industry. This suggests that the business environment in North America is
favorable for this sector, and investors may have the opportunity to succeed in emerging startups and
established medical technology companies that are developing innovative telemedicine solutions.

3.2. E-Commerce and Digital Services

In North America, the e-commerce industry experienced significant growth during the pandemic,
and this trend is expected to continue in the post-Covid era. : The North American e-commerce market
is one of the most mature in the world. The North American e-commerce market is one of the most
mature in the world, with a well-developed infrastructure and a highly developed ecosystem of
logistics and payment systems. This maturity means that sectors of the industry can benefit from
established networks and platforms, making it easier to penetrate the market. Data shows that Statista
Digital Market Insights estimates that U.S. retail e-commerce revenues will be approximately $1
trillion in 2023 [11]. They also forecast that U.S. online shopping revenues will exceed $1.5 trillion
by 2027. Furthermore, indicators such as user penetration and compound growth rate are performing
well. The growth of mobile commerce, and social media shopping is on the rise, providing significant
opportunities for the e-commerce industry and businesses to expand their reach and attract new
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customers. Social media platforms such as Facebook and Instagram are also becoming important
channels for e-commerce, with businesses using these platforms to promote their products and
interact with customers.

In addition, new technologies such as Al and VR can help e-commerce businesses deliver
personalized shopping experiences, improve customer engagement and increase sales. For example,
Al chatbots can provide instant customer support, while virtual reality technology can provide an
immersive shopping experience that allows customers to try out products virtually. Data analytics
and customer insights can help companies optimize marketing campaigns and improve customer
retention. By analyzing customer data, companies can gain insight into customer behavior and
preferences, enabling them to adjust marketing efforts and improve customer satisfaction. Companies
that capitalize on market drivers, address challenges, and take advantage of the opportunities
presented by new technologies and changing consumer behavior will be well-positioned to succeed
in this dynamic and evolving marketplace. Investors may consider e-commerce as an industry that
continues its growth trajectory in the post-epidemic era.

4. Risks and Challenges

In addition to the opportunities and potential, North American investments face a number of risks
and challenges. Investors should carefully consider these factors when making investment decisions
and be well aware of the potential crises involved.

4.1. Geopolitical Tensions and Trade Disputes

The world has recently experienced significant geopolitical tensions and trade disputes, such as
the U.S.-China trade war and the Russia-Ukraine war. North America, particularly the United States,
has been playing an indelible role in these crises. Research shows that more than three-quarters of
participating investors say they are concerned about the impact of global military and political conflict
on their investments. Because changes in trade policy or diplomatic relations brought about by high
geopolitical tensions can affect market conditions and business operations, leading to reduced
economic activity, lower equity returns, and capital flight [12]. Volatility in currency values and other
financial assets can make it difficult for investors to predict market movements and make informed
investment decisions accurately. Also, these conditions could also affect consumer confidence,
leading to lower spending and slower economic growth. As consumers become more cautious about
the future, they may cut back on discretionary spending or postpone large purchases. Overall, unstable
geopolitics have contemporaneous and lagged effects on trade between belligerent and neutral
countries, and war is a large and persistent negative investment factor [12].

4.2. Policy Regulation and Compliance Issues

Self-regulatory organizations in North America, such as the Investment Industry Regulatory
Organization of Canada (IIROC), have done a poor job of binding and have been criticized for poor
enforcement. Lokanan and Masannagari point out that in this environment, some dealers may
recommend high-risk financial products to their clients to earn higher commissions or receive more
incredible monetary benefits and in the process, hide the liabilities associated with these products and
transfer them as low-risk products [13]. The result is likely to be significant losses for investors.

Long criticized, the U.S. and Canada are also undertaking regulatory reforms in anticipation of
restoring trust in the financial system and making markets and institutions more transparent. However,
the ongoing reforms may harm the economy, as the decision-making process regarding
implementation is fraught with uncertainty [14]. On the other hand, the regulatory environment in
North America is complex, with the United States and Canada having a combination of federal and
state or provincial regulators, each with its own specific mandate and powers. Laws and regulations
vary by sector and jurisdiction. This can create challenges for companies operating in multiple regions
or industries, as they need to ensure compliance with all applicable laws.
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4.3. Industry Chain Issues

The COVID-19 pandemic has significantly impacted the global industry chain, leading to supply
chain disruptions and exposing vulnerabilities. Many industries especially manufacturing industries,
are overly dependent on specific regions and have a single source for critical components and
materials, leading to the problem that they are incapable to implement a good pricing strategy as the
cost is mainly above control, which might cause loss of market share in the long term. Other hazards
include delivery delays, reduced service levels, customer satisfaction, as well as negative reputational
impacts [15]. Although it is now a post-epidemic era, some of the affected chains have still not fully
recovered and are still ready to face new crises. In addition, trade disputes may also cause problems
in the supply chain if companies or industries face tariffs, sanctions, or other trade barriers.

5. Successful Investment Strategies in North American Markets

The political and economic situation is rapidly changing, requiring investors to stay on top of it
and make accurate insights and judgments. Therefore, investors need to be more rigorous in their
screening of partners and try to avoid companies and industries on the sanctions list. In addition, trade
disputes can lead to supply chain disruptions as companies face tariffs, sanctions, or other trade
barriers. Investors need to give more consideration to a company's ability and resilience in sourcing
raw materials and finished goods. Investors need to evaluate a company's ability and resilience in
sourcing raw materials and finished goods to ensure they have a stable supply chain to provide
sustainable services to their customers.

For investors looking to enter or expand in the North American market, partnerships and alliances
with local businesses, government agencies or industry associations can provide valuable support and
insight. These relationships can help investors navigate the complex regulatory environment, identify
potential investment opportunities, and gain access to resources and expertise that may not be readily
available, thereby helping to improve their investment results and mitigate some of the risks
associated with entering unfamiliar markets. For example, investors can work with chambers of
commerce, economic development agencies, or industry associations to understand the local business
environment, industry trends, and regulatory requirements. In addition, investors can attend social
events or conferences to network with potential partners or clients.

As mentioned earlier, investors should consider incorporating environmental, social, and
governance (ESG) factors criteria into their investment decisions and support CSR initiatives.
Investors can gather information about a company's ESG performance using reliable sources, such as
professional rating agencies, company disclosures, and third-party research, to conduct regular
reviews of the ESG performance of their investments and adjust their strategies as needed. This
includes rebalancing portfolios, divesting from companies with poor ESG performance, or increasing
investments in companies with good ESG records.

Diversification is a fundamental investing principle because it helps spread risk across asset classes
and industries. In practice, investors should aim to build a balanced portfolio that reflects their risk
tolerance and investment objectives. By investing in different sectors and geographic locations, they
can mitigate the impact of economic downturns or industry-specific challenges on their overall
portfolio performance. A sufficiently diversified portfolio should include a mix of equities, fixed-
income securities, real estate, and alternative investments (such as commodities or private equity).
Investors should also regularly monitor their portfolios and make timely adjustments to maintain the
desired level of risk exposure and potential return.

6. Conclusion

The North American market presents opportunities and challenges for investors, as the economy
continues recovering from the Covid-19 pandemic. Sectors such as healthcare biotechnology, digital
services, and e-commerce offer significant growth potential, which can be attributed to the adoption
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of digital technologies and increased awareness of ESG factors. However, geopolitical tensions, trade
disputes, self-regulatory organizations, and industry chain issues pose risks that must be carefully
considered. To succeed in the North American market, investors should adopt successful investment
strategies, such as staying on top of political influences, building partnerships with local businesses
and industry associations, and diversifying investments while incorporating an assessment of factors
such as social responsibility. It is crucial to have a thorough understanding of market trends and
challenges to take advantage of opportunities and mitigate risks. By implementing effective
investment strategies and conducting due diligence, investors can achieve their investment objectives
and achieve sustainable growth.

In conclusion, investing in the North American market requires careful planning, diligent research,
and a comprehensive understanding of the risks and opportunities involved. With proper preparation
and prudent investment decisions, investors can capitalize on the strengths of this market and navigate
the challenges to achieve long-term success.
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