Journal of Education and Educational Research
ISSN: 2957-9465 | Vol. 9, No. 1, 2024

Research on Career Planning and Employment
Guidance for Business Administration Major Students

Wen Gao, Raemah Binti Abdullah Hashinm

City University Malaysia, Kuala Lumpur, Malaysia

Abstract: Career planning and employment guidance for business administration major students have become a focal point in
current higher education. This paper aims to propose effective employment guidance strategies through research on industry
trends, professional skill requirements, market demands, career planning, internships and practical experiences, personal
development coaching, employment resource support, and entrepreneurship guidance. By analyzing industry trends and market
demands, providing students with a clear understanding of employment prospects; exploring the professional skills required for
business administration major students and offering relevant training and guidance; emphasizing guiding students in personal
development planning to help them clarify career directions; offering internship and practical opportunities as well as
entrepreneurship guidance to promote comprehensive student development; through systematic employment guidance, assisting
business administration major students in smoothly achieving career planning and employment goals.
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1. Introduction

With the development of social economy and structural
changes, Business Administration has become one of the most
popular majors in universities. However, along with this
popularity comes a heightened focus on the employment
issues facing students majoring in Business Administration.
How to assist these students in effective career planning and
securing desirable job positions has become one of the
pressing issues in current higher education. This study aims
to explore effective solutions through research on career
planning and employment guidance for students majoring in
Business Administration, providing better employment
services and guidance for students.

2. Industry Trends Analysis

(1) Analysis of Current Employment Situation for Business
Administration Majors

Business administration majors face various challenges
and opportunities in the current job market. With the
continuous adjustment of economic structure and industrial
upgrading, the demand for management, marketing, finance,
and other aspects in enterprises is constantly changing. On
one hand, some traditional industries such as finance and
manufacturing remain the main choices for business
administration majors, but the competition is increasingly
fierce. On the other hand, emerging industries such as the
internet, artificial intelligence, and biotechnology present
new demands for business administration graduates.
Additionally, with the deepening of globalization,
multinational corporations have an increasing demand for
management talents. Business administration students need to
continuously enhance their comprehensive qualities to adapt
to market changes and better integrate into the job market.

(2) Analysis of Development Trends in Different Industries

In the current job market, different industries exhibit
distinct development trends. Traditional industries such as
finance and manufacturing remain important fields attracting
business administration majors. The finance industry, driven
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by technological innovation and market liberalization, is
undergoing a trend towards digitization and intelligence,
demanding higher requirements for students who possess
financial knowledge and management skills. The
manufacturing industry is embracing new development
opportunities in smart manufacturing and green
manufacturing, requiring talents with management and
innovation capabilities. Meanwhile, emerging industries like
the internet, artificial intelligence, and biotechnology show
vigorous development trends, offering more job choices for
business administration majors. These industries demand
high levels of innovation, teamwork, and market insight,
necessitating students to have interdisciplinary knowledge
and comprehensive abilities to stand out in the competitive
market.

(3) Prediction and Outlook for the Future Job Market

The development trend of the future job market will be
influenced by various factors such as economic growth,
technological advancement, and policy adjustments. With the
deepening of economic globalization, competition in the
international market will intensify, increasing the demand for
talents with international perspectives and cross-cultural
communication  skills.  Simultaneously, technological
progress will reshape the appearance of traditional industries,
leading to the emergence of more emerging industries and
new job positions. In the future, business administration
majors will need to possess a broader range of knowledge and
skills, including data analysis, innovative thinking, and cross-
cultural communication abilities, to adapt to the changing job
market and achieve their career development goals.

3. Research on Professional Skill
Requirements

(1) Analysis of Management Skill Requirements

Management skills are essential core competencies for
business administration majors. In modern enterprises,
managers need to possess leadership, team management,
decision-making, and communication skills. Leadership skills
involve the ability to motivate teams, set goals, and



coordinate resources, forming the basis for managers to
effectively lead teams to achieve organizational objectives.
Team management skills encompass team building,
collaboration, and conflict resolution, enabling managers to
effectively mobilize the enthusiasm of team members and
achieve team goals. Decision-making ability is the capacity
for managers to make wise decisions when facing complex
problems, requiring comprehensive consideration of various
factors and making the right choices. Communication skills
are vital for managers to communicate and exchange
effectively with team members, superiors, and partners,
crucial for promoting teamwork and organizational
development.

(2) Analysis of Marketing Skill Requirements

Marketing skills are crucial competencies that business
administration majors must possess in the highly competitive
market environment. Marketing involves knowledge and
skills in market research, market positioning, product pricing,
and promotion strategies. Students need to have excellent
market analysis capabilities, conducting in-depth research on
the market, understanding consumer demands, and
competitors' situations, to support enterprises in formulating
effective marketing strategies. Students also need to have the
ability to position products and build brands, determining
product features and market positioning based on market
demands and enterprise positioning, enhancing brand
influence and competitiveness. Moreover, students need to
have the ability to formulate and execute promotion strategies,
effectively attracting customers and improving sales
performance through advertising, promotions, and public
relations. Marketing skills are key for business administration
majors to successfully enter the market and gain competitive
advantages.

(3) Analysis of Financial Management Skill Requirements

Financial management skills are indispensable
competencies for business administration majors in enterprise
management. Financial management involves knowledge and
skills in fund management, budgeting, financial analysis, and
risk assessment. Students need to have excellent financial
analysis capabilities, comprehensively analyzing the financial
situation of enterprises such as profit status, balance sheets,
and cash flow statements, to support business decision-
making. Students also need to have the ability to manage
funds and formulate budgets effectively, ensuring stable and
efficient operation of enterprise funds. Furthermore, students
need to have the ability to assess and control risks, identifying
and evaluating various risks faced by enterprises and taking
effective measures for risk management, ensuring the steady
development of enterprises. Financial management skills are
one of the key factors for business administration majors to
achieve success in enterprise management.

4. Market Demand Survey

(1) Survey on Employment Demand for Business
Administration Majors

To conduct a survey on the employment demand for
business administration majors, it is necessary to understand
the job requirements and recruitment standards that
companies have for this talent pool. The survey can be
conducted through methods such as company questionnaires
and analysis of employment market demands to obtain
accurate data and information. The survey content should
include the requirements of companies for business
administration majors in terms of professional background,
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skills, work experience, communication abilities, teamwork
capabilities, etc. It can also explore preferences for fresh
graduates versus experienced candidates, as well as salary
expectations and career development opportunities for
different positions. By gaining in-depth insights into the
demands of companies, tailored employment guidance can be
provided to students, helping them better match the
requirements of companies and enhance their
competitiveness in the job market.

(2) Analysis of Current Employment Market Supply and
Demand

Analyzing the current supply and demand situation in the
job market is essential for gaining a comprehensive
understanding of employment opportunities and competition
in various industries, providing students with a clear
understanding of employment prospects. By collecting and
analyzing information such as employment data, job postings,
and employer demand, insights into aspects such as the
number of job positions, salary levels, recruitment difficulty,
industry trends, etc., can be obtained to understand the overall
supply and demand situation in the current job market and the
employment trends in different industries. Through in-depth
analysis of the current job market, timely and effective
employment guidance can be provided to students to help
them choose suitable career directions and improve their
chances of employment success.

(3) Survey on Employment Demand in Different Industries

Surveying the employment demand in different industries
is crucial as the development characteristics and talent
requirements differ significantly between traditional sectors
such as finance and manufacturing, and emerging sectors like
the internet and artificial intelligence. The survey content
should cover aspects such as job distribution, required skills,
and industry development trends. For instance, the finance
industry requires skills like mathematics, statistics, and
financial engineering, while manufacturing emphasizes skills
such as mechanical engineering, automation control, and
quality management. On the other hand, the internet and Al
sectors highlight skills like programming, data analysis, and
human-computer interaction. Such surveys provide students
with more targeted employment guidance, better
understanding of employment opportunities, and career
prospects in various industries, enabling them to make more
informed choices regarding their career paths.

5. Career Planning

(1) Importance and Significance of Career Planning

Career planning is crucial for personal development and
success. Through career planning, individuals can clearly
understand their career goals and directions, make more
targeted choices regarding education and work, utilize their
strengths, resources effectively, and enhance their
competitiveness. Additionally, career planning helps
individuals to navigate challenges and changes in their careers,
ensuring continuity, stability, and the realization of personal
values and goals.

(2) How to Develop an Effective Career Plan

Developing an effective career plan requires individuals to
think and analyze from multiple perspectives. They need to
define their career goals and vision clearly, including both
long-term and short-term objectives, and establish specific
plans and steps to achieve these goals. Individuals need to
assess their career abilities and interests deeply, understand
their strengths and weaknesses, and identify their positioning



and development directions. Additionally, they should
consider external factors such as industry trends and market
demand changes, adjusting their plans and strategies
accordingly. Developing a career plan not only requires
planning but also execution. Individuals need to actively
implement their plans, continuously evaluate and adjust them
to ensure their effectiveness and implementation results.

(3) Implementation and Evaluation of Career Planning

The implementation and evaluation of career planning are
crucial stages in the planning process. During the
implementation phase, individuals need to actively pursue
their career goals according to the plans and take proactive
steps to improve their abilities and qualities, expanding their
career development space. Throughout the implementation
process, individuals need to continuously learn and adapt,
adjusting their actions and strategies to cope with various
challenges and changes in their careers. The evaluation phase
involves a comprehensive assessment and summary of the
effects and outcomes of career planning. Individuals need to
regularly review and evaluate their career development,
analyze their growth and progress, identify problems and
deficiencies, and propose suggestions for improvement and

adjustment. Through continuous implementation and
evaluation, individuals can better understand their career
development situation, continuously improve their

professional qualities and competitiveness, and achieve
success and sustained development in their careers.

6. Internship and Practical
Opportunities

(1) The Significance of Internships for Business
Management Students

Internships represent a critical step in the career
development of business management students. They provide
invaluable opportunities to integrate classroom learning with
practical work experience. Through internships, students can
gain in-depth insights into the actual operations and
management practices of businesses, understand how
theoretical knowledge applies in practice, and enhance their
practical skills and problem-solving abilities. Internships
serve as important pathways for students to understand the
workplace and industry dynamics. By immersing themselves
in real business environments, students learn about corporate
culture, industry trends, and develop business acumen and
judgment. Moreover, internships are pivotal for students to
cultivate professional ethics and attitudes, as they learn
teamwork, communication skills, and leadership qualities
essential for their future careers.

(2) How to Obtain Internship Opportunities
Accumulate Practical Experience

Securing internship opportunities and accumulating
practical experience requires students to adopt proactive
strategies and methods. Students can explore various channels
to find internships, such as monitoring job postings on
university platforms, participating in campus job fairs, and
actively engaging in school-enterprise cooperation projects.
They can also proactively seek out potential internship
opportunities through personal networks, social media, and
alumni resources, broadening the scope of their internship
search. Additionally, students can participate in industry
association activities, volunteer projects, and practical
courses to accumulate relevant experience and expand their
professional networks. When applying for internships,

and
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students should meticulously prepare their resumes and cover
letters, highlighting their strengths and abilities, and
demonstrate confidence, enthusiasm, and adaptability during
interviews. Once they secure internship opportunities,
students should approach them with dedication, striving to
learn and improve continuously to enhance their skills and
qualities.

(3) The Impact of Internships and Practical Experience on
Employment

Internships and practical experience have a profound
impact on the employment prospects of business management
students. Internship experience is a significant advantage
during the job application process. Students with internship
experience have already gained some work experience and
practical skills, making them more adaptable to work
environments and more attractive to employers. Furthermore,
internships help students better understand their career
interests and development directions. Through practical
experience, students discover their strengths and talents,
clarify personal career goals, and prepare for future career
development. Internship experience also provides students
with valuable networking resources and career development
opportunities. By establishing good relationships with
companies, students can access more job opportunities and
platforms for development. Internships serve as a stepping
stone for students entering the workforce, playing a crucial
role in enhancing their employability and achieving their
career goals.

7. Personal Development Counseling

(1) Objectives and Methods of Personal Development
Counseling

The goal of personal development counseling is to provide
comprehensive support and guidance to individuals, helping
them achieve personal growth and development. Personal
development counseling aims to enhance individuals' self-
awareness, enabling them to gain a clear understanding of
their interests, values, and career goals, thereby fostering a
positive attitude towards their careers. One of the objectives
of personal development counseling is to help individuals
discover and harness their potential and strengths, guiding
them to develop their talents and skills, and improve their
competitiveness in the job market. Personal development
counseling also focuses on guiding individuals to establish
good professional ethics and behavioral habits, cultivating
their teamwork and communication skills, enabling them to
succeed in the workplace. The methods of personal
development counseling include individual counseling,
career assessments, and vocational training. In individual
counseling, counselors engage in one-on-one discussions
with individuals, helping them resolve career development
challenges and issues. Career assessments utilize professional
assessment tools to evaluate individuals' interests, abilities,
and personalities, providing career development advice.
Vocational training involves organizing various training
courses and workshops to enhance individuals' vocational
skills and competencies, strengthening their competitiveness
in the workplace.

(2) How to Discover and Cultivate Students' Potential and
Strengths

Discovering and cultivating students' potential and
strengths require personal development counselors to employ
effective methods. Counselors can conduct individual
counseling sessions, engaging in deep conversations with



students to understand their interests, values, and career goals,
identifying their potential and strengths. Counselors can
organize various activities and projects to provide students
with opportunities to showcase their abilities, igniting their
potential and enthusiasm. By offering affirmation and
encouragement, counselors can build students' confidence
and self-esteem, motivating them to be proactive and
ambitious. Personalized guidance and support can assist
students in setting realistic learning and career goals, guiding
them to progress and improve on their development journey.
By employing multiple approaches to discover and cultivate
students' potential and strengths, counselors can effectively
enhance their career competitiveness and personal
development level.

(3) The Relationship between Personal Development
Counseling and Career Planning

Personal development counseling and career planning
complement each other, with personal development
counseling providing crucial support and foundation for
career planning. Personal development counseling helps
individuals understand their interests, abilities, and values,
discover their potential and strengths, laying the groundwork
for formulating career plans. By guiding individuals to
establish clear career goals and plans, personal development
counseling aids in planning career development paths and
implementation strategies. Personal development counseling
provides individuals with relevant career information and
employment guidance, helping them better understand the job
market and industry trends, serving as a reference and support
for career planning implementation. Through continuous
tracking and assessment, personal development counseling
assists individuals in adjusting and refining their career plans,
ensuring the continuity and stability of their career
development. Personal development counseling and career
planning are closely related, jointly promoting individuals'
career development and growth.

8. Conclusion

Through research on career planning and employment
guidance for business management majors, it is clear that
understanding industry trends is crucial. Knowing the
development trends and talent demands of different industries
forms the basis for effective career planning. It is essential to
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conduct in-depth research and analysis to provide students
with a clear understanding of the employment situation in
various industries, enabling them to choose industry
directions that suit their development needs. Different
industries have varying demands for professional skills, so
students are encouraged to focus on cultivating and enhancing
skills relevant to their chosen industries to enhance their
competitiveness. With the evolution of technology and
changing market demands, students need to remain sensitive
and adjust their career plans promptly to adapt to market
changes. Providing internship and practical opportunities,
offering personal development counseling, and delivering
comprehensive employment guidance services are essential
for business management majors to successfully enter the
workforce and realize their potential.
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