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Abstract: In this thesis, the meaning of the adverb "#T 9 i L " is discussed in the context of the meaning of "#7 ¥ iR L " by
selecting example sentences from the Tsukuba network corpus through the Japanese NLT search tool, and the correct usage of
the word in phone calls and emails and some misconceptions are analyzed. In addition, we also analyze the correct usage of the
word "H7 9 [5] L " in phone calls and emails and some of its errors, summarize the reasons for the errors, and propose a teaching

strategy for teaching vocabulary in business Japanese.
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1. Introduction

Telephone and email are the mainstream tools for daily
communication and business communication in today's
business activities, and are used by more and more business
people to deal with customers and negotiate cooperation.
Among them, telephone contact has always played an
irreplaceable role with its more rapid, more direct and more
obvious advantages, and become the mainstream way of
business communication in the workplace. However, in the
actual work process, we often encounter temporary inability
to get away, there are other work at hand and other situations
cannot immediately reply. In such cases, the contacted party
will usually choose to reply later, or the contacted party will
choose to take the initiative to contact again or ask the other
party to reply as soon as possible at their convenience, and
such a call is called "#7 ¥ [5] L FE5E" in Japanese.

The word "#7 ¥ [Bl L " is often used when making or
replying to such "discounted" phone calls or emails. For
example, "/l IBL6psPFOMLERE AL & T,
"BIEEH THIEIL s E L £ 5, ete. Such
sentences seem to be fine, and they are even used in the
workplace without any sense of contradiction. However, if
you look closely at the implied meaning of the word
"3 0 [5] L ", you can see that the usage of "#7 ¥ [A] L " in the
above sentences may not be correct, especially due to the
influence of the native Chinese language, which is frequently
misused by learners of Japanese and people in the workplace.
In particular, learners of Japanese and people in the workplace
frequently misuse the word "#7 ¥ [7] L " due to the influence
of their native Chinese. In this paper, we analyze the usage of
the word "#T 0 1] L " in the context of its meaning and use
the Japanese NLT search tool [1] to select examples from the
Tsukuba Web Corpus and discuss strategies for teaching
vocabulary in business Japanese.

2. Meaning of "*folded"

According to the New Japanese and Chinese Dictionary [2],
"H7 0 i L " has the following meanings.

2.1. As a noun

(1) Indicates folding, turning, folding, creasing. For
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example: A 7R ¥ D~ fz A 2. The folded pant leg is
broken.

(2) It means to return, to fold back. For example: ~® 41| E5
73 H 72 . The return train is departing.

2.2. At the end of the poem

It means: Repeated lines, stacked lines.

2.3. As an adverb

It means immediately, immediately.

It is common to use the adverbial form of the verb that
follows it to modify the verb in a phone call. In terms of word
structure, "7 0 [F] L " is actually a combination of "#7 ¥ " and
"[a] L ". In the case of a phone call or email, "7 ¥ " means
"The other party contacted me.", i.e. the caller or sender
contacted the other party. In the case of "iR 3", it means "I'll
call you back/answer you.", i.e. the person called back or
wrote back. For example, if you want to return a letter, please
do so immediately after seeing it.

3. Analysis of the usage of "#r V&R L "
as an adverb

3.1. Contextual analysis

When "$#793RL" is used as an adverb, Chinese
interpretations often use it as a time adverb "immediately",
"later", etc. It is used widely and universally, without any
contextual limitation and There is no specific direction.
However, its meaning in Japanese is "for handwriting and
questioning, for the Amari period, for the Suku-no-return, and
for corresponding. Suguisama.

fam|

Conditions I Go to the phone or send an email+’

telephone Targeted:

caller+ - - Condition- & Unable to respond-or reply immediately+

audience+

Figure 1. Contextual conditions
Example 1.
B: HH#HRE WA S L2 T2,
(Is Mr. Tanaka here?)
AHFLRTSHWEEA.
BLEHEMBANO T L Eo L b DTG KA LT



DT, b ELIsHVRLBEFAL 7.

(I'm sorry, but there was an urgent meeting that ended at
2:00. I'll get back to you as soon as the meeting is over.)

The above example 1 is the correct usage, and the context
is a workplace phone call scene. Based on the content of the
conversation, we can analyze that the conversation has both
conditions mentioned in the previous analysis, that is, B
called first (in accordance with condition @) and A is in a
meeting, so there is no objective condition to talk on the
phone now (in accordance with condition @), so the context
of the use of "#7 ¥ & L " is not a problem.

Example 2.

EoTKHNE LT VB BEHEEL L& 7.

(We will reply to you as soon as possible after investigation.)
Example 3.

FEJRUIRUG % BERRAZ, FT 0 IR L CHEARELL & 7.

(We will reply to you as soon as we confirm the status of
the inventory.)

The contexts of Example 2 and Example 3 are also
telephone scenarios, and it is presumed that the other party
called to make a consultation (in accordance with condition
(). Unlike Example 1, in Examples 2 and 3, the caller is
objectively qualified to respond immediately, but because the
other party needs to confirm the content of the inquiry, the
caller is subjectively not qualified to respond immediately, so
he or she uses "#7 0 [Al L & Eifi%# %2 L L) £ 37", which
also meets Condition 2.

Example 4.

A=V EHERRE,  FVIRL CHEESETIHE 7.
(We will reply to you as soon as possible after confirming the
e-mail.)

Example 5.

Bo CITHBEOHME FORL I —HSIES L,

(In addition, please reply as soon as possible whether you
will attend.)

As you can see from the above examples 4 and 5, "#7 ¥ [H]
L " can be used not only in the case of phone calls, but also
in the case of correspondence. Example 4 is usually an auto-
reply set by the recipient, which is not an immediate reply in
the true sense of the word, but only a notification that the
email has been received and will be responded to as soon as
possible. In terms of the context, it also meets the two
conditions for the use of the phrase "#7 0 [1] L ": first, the
other party writes to us (condition (D); second, we do not
reply immediately after receiving the email, but wait until the
condition of "after the email is confirmed" is met before
replying (condition @). (@).

Example 5 is an invitation letter sent by a company
expecting the recipient to respond when it is appropriate and
in a position to do so. The recipient of the letter is asked to
respond to the request to attend or not. The same two
contextual conditions are met for the use of "#7 ¥ [A] L ". First,
the sender has written to the recipient (condition (D), and
second, there may be a period of time before the recipient
replies, as it is expected that the email will be seen later, i.c.,
the recipient may not reply immediately (condition 2)).

In summary, combining this explanation with the example
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sentences selected in the NLT search, we can analyze that the
word not only means "immediately, immediately”, but also
implies two simultaneous prerequisites for its use: @ The
word is used when there has been a prior "phone call, letter,
inquiry" and other actual (1) The word is used when there has
been an actual action such as "phone call, letter, or inquiry",
i.e., the contact person has made prior contact. (2) The word
is generally used when the "party being asked, receiving or
answering the phone", i.e., the "contactee", does not have time
or conditions to respond immediately at the moment, and
indicates an "immediate" or "immediate" response later. It is
used in the context of "immediately", "immediately" or in
response to the other party. When used in communication
scenarios such as phone calls, letters, and emails, both of
these contexts must be present.

3.2. Modify the action master

Analyzing the composition of the word "#7 0 [F] L ", it is
clear that in the context of a phone call, the "#7 9 " in "7 9
[7] L " means The "#7 0 " in "#7 0 [A] L " means "I made the
call from your end.", i.e., the caller makes a call, while "[F] 3
" means "I'll call you back.", i.e., the target person calls the
caller back. The "return" means "kochirakara kakke straight",
that is, the target person calls the caller. In short, "4 9 [A] L
7" means that the target person (or the contacted person)
called the caller back.

Depending on the actual situation, the most confusing and
misleading point when using this word is the actual user of "
#r v [EIL", i.e. the person who sent the call, and the person
to whom the word "J7 9 [H] L " is applied. In the case of phone
calls or emails, the actual user of the word "$7 ¥ [8] L " can be
either the caller, the receiver, or the contacted party. However,
regardless of who the user of "#T 9 [A] L " is (i.e., the speaker),
the person involved in the topic of "7 ¥[8l L HLiF 3 3"
must be the person who is the recipient of the call and is not
in a position to return the call, but who will reply later when
he or she is in a position to do so. The verb "#7 ¥ [A] L " must
be used by the person to whom the call is addressed and who
is not in a position to return the call, and who will reply
immediately when the conditions are met.

TCall-or write tor'

-+ % : i i v
Telephone caller' | (& Can't reply or respond immediately+ Targeted andiences

)
{3} The-contact will reply again later+

Figure 2. Modifying objects

Therefore, the word must be used to modify the action of
the person to whom the caller is directed, i.e., the "name refers
to the person" who replies immediately, and cannot be used to
express the case where the initial caller calls back later. The
following example of misuse is a case where the wrong
person is used.

Misuse example 1.

B:HH R 15 o L » v & 5. (Is Mr. Suzuki from
the marketing department here?)

A:

LIRSS L E A BAREP A>T LE-2EDT
QIRFICIE A T DT,

oD gL skl BEEHEWV /2L £ 7. (Sorry, he's
not here right now. Why don't you ask him to call you back
when he comes back?)



B: Wz, £47RILEFEL £9. (No, I'l call him
back later.)

In the conversation of Misuse Example 1, the caller B calls
the "name of the person", and since the person he is looking
for is not in, the caller A responds with the following answer
"Back to the phone. That is, "Why don't you ask him to call
you back when he comes back? . But then the caller, B,
responds " 7oA L FEEG L £ 9§D T". This usage is
contradictory to the implied meaning of the word "Ask the
other party (receiver or named person) to call you back.",
which is contradictory to "The contacted party will be
contacted later". In the misuse of Example 1, it is expressed
as "the caller calls back", i.e. the person who returns the call
later and immediately becomes the "caller" B instead of "the
person who is called and is not in a position to return the call,
but will do so later when the conditions are right. The person
to whom the call is directed, who is not in a position to return
the call at the moment, will respond immediately when the
conditions are met.

3.3. Confusion with the verb "3t 9D iR "

Since the adverb "7 0 [7] L " and the verb "4 ¥ [7] 4" are
cognate words and are very similar in form, the verb "J7 ¥ [a
3" has been deformed to be the same as Since the verb
"¥1 0 IR 9" is cognate with the verb "HT ¥ #X 3", and even
has the same form as "#T 9 1% L ", there is often confusion
when it is used in practice, so the following is an analysis of
the four senses of the verb "7 0 & 97" [3] to distinguish them.

Paper and cloth are folded, and the inside isAbout the table
on rene . To fold over, to turn over. Example: X' K > @D § %
ZPrDIRT.

Fold back, fold back, return to the original direction.

Example: Z D N RIEIKOEFCHVIRL £ 7.

(Reply to letters and stories) in a timely manner.

Example: K A2 547 D iR L TIRIGH & /2.

(To recite or play (poetry, music, etc.) twice over.

Example. T 0 IR L ZE O 3l 75

The meaning of the verb "47 ¥ [l 9" for sense 3 is similar
to the meaning of the adverb "#7 ¥ [F] L ", but its usage differs
due to its lexical nature. The NLT search revealed that when
the verb "#7 ¥ [51 97" is used for sense 3, the verb "#7 ¥ [a] 4
" is mostly in the form of "#7 ¥ [1/ L T + verb" and the verb
is mostly The verbs are often "to call, to contact, to return,
etc.".

Example 6.

KANA 640 L TRIEA & 72

In Example 6, "#7 9 [7] L T"is the T -form conjugation of
the verb "7 ¥ [8] 97", but not the adverb "#T ¥ [8] L ", which
is immediately followed by the verb "The two verbs are joined,
and "¥7 0 IR 9" becomes " T ", indicating the manner or
state of the return letter.

Misuse example 2.

(B received a call, but the person in charge was not
available, so he relayed a quick reply to the person in charge
of the returning company.)

B:HDEANSBEMEDH Y &£ L f2.

PFORL TL LSO,

The phone number is not available.

The use of "#7 » [A 9 " in misuse example 2 is
inappropriate. Although the verb "#7 ¥ IR 3" can be used
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independently, it is rarely used independently to mean "as
soon as possible" as in misuse example 2. When used alone,
it usually means "to fold", "to return", etc., i.e., the meaning
of meaning items 1 and 2. Misuse example 2 can be changed
to "ProR L EEFL TLE S K or
"Hr 0 R L CHEREL T < 72 & " If the target is a superior

or a person of high status, you can say
"DIRL BEAELS > TOI T F 3",
"HroiRL(T)BE & BFHG WL &9, etc. Using

honorific and requesting tone is more in line with the
relationship between the superior and the inferior. relationship.

3.4. The length of time expressed by the time
adverb "HrEIL "

"Hr [ L " is a time adverb that means "later or
immediately" to reply. Other Japanese adverbs that mean
"later" or "immediately" on the phone include "/> % ", "% X
EM"LIE S <", and "IRES "etc. Kaoru Ebun [4] classifies
all these adverbs as "immediate" time adverbs. In addition to
being prone to errors in context and the object of modification,
it is important to be precise about the duration of the word so
as not to cause customers to wait too long, be rude, or damage
the company's credibility.

E-commerce expert Akiko Enada [4] found in a study that
there is a difference of about 6 times in the time perception
between people who wait for a phone call and those who make
the other person wait for a phone call. When we tell someone
on the phone, "Please wait for 10 seconds, we will feel
nothing unusual, but if we change our status and become the
one waiting for the call, we will start to get a little impatient
after 10 seconds, and even a little angry after a minute. So
how long does it take to call back when faced with a situation
such as "I'm not sure how to return a call"? As in the above
case, depending on your role and personal feelings, you may
have different interpretations of how long it takes to return a
call. According to a survey conducted by Akiko Enada [5]16,
the length of a "return call" is within 5 minutes, which should
be considered as common sense for professionals in the
workplace.

Table 1. Correspondence between common time adverbs and

duration
Adverbs Duration
Less 20 seconds to 30 seconds
Shibaraku About 1 point
Folding back Less than 5 minutes
Nochihodo 5 minutes to 30 minutes

Source: This table was created by the author based on the
contents of Enada's book.

In actual business situations, it is generally important to
take into account the feelings of the other party waiting for
the call, to put the other party first, and to respond to the other
party's request as soon as possible. The research study took
into account the rules and etiquette of telephone answering
from the perspective of the party waiting for the call, and
concluded that the party responding to a "return call" should
fully evaluate the work situation and assess whether it is
possible to return the call within five minutes. If you use
"Pr 0 L FEaEG L £ 97" and do not respond to the caller, you
may be rude to the caller or cause dissatisfaction.


https://www.weblio.jp/content/%E8%A1%A8%E3%81%AB%E5%87%BA%E3%82%8B
https://www.weblio.jp/content/%E9%87%8D%E3%81%AD
https://www.weblio.jp/content/%E3%82%BA%E3%83%9C%E3%83%B3
https://www.weblio.jp/content/%E3%83%90%E3%82%B9
https://www.weblio.jp/content/%E6%AC%A1%E3%81%AE
https://www.weblio.jp/content/%E5%81%9C%E7%95%99%E6%89%80
https://www.weblio.jp/content/%E5%8F%8B%E4%BA%BA
https://www.weblio.jp/content/%E3%81%8B%E3%82%89%EF%BC%8D%E3%83%BB%E3%81%97%E3%81%A6
https://www.weblio.jp/content/%E8%BF%94%E4%BF%A1
https://www.weblio.jp/content/%E7%B5%A6%E3%81%B5
https://www.weblio.jp/content/%E5%8F%8B%E4%BA%BA
https://www.weblio.jp/content/%E3%81%8B%E3%82%89%EF%BC%8D%E3%83%BB%E3%81%97%E3%81%A6
https://www.weblio.jp/content/%E8%BF%94%E4%BF%A1

4. Teaching strategies for business
Japanese vocabulary

4.1. Focus on contextual pedagogy

From the above analysis, we can find that it is easy to use
isolated words or single sentences as examples to explain the
usage of the word and mechanically practice the usage of the
word, which will lead to a series of mistakes in practical
application. Therefore, in teaching the usage of the word, we
can set it as a workplace phone context and practice it in the
following situations.

4.1.1. When the recipient of the call is not the "contacted
party".

(1)Cases in which the caller uses the term "return" and
delegates to the receiver the task of requesting the "contacted
party" to call back as soon as possible.

Example 7.

Contact: B EHDH IV HE I T I W E T,

A, T7.

Colleague of the contacted party:

BFHCA->TE D £ 7, F,

HASHOooEHL &4,

Contact:

WO L BMERIC A > TE Y £ T /BN £ T4,
AANRREE WAL & TTL & D

Colleague of the contacted party:

HLR® D £ AAAEREEINL CTED L T

HHNDOE I HLDTTSWXRE M EHFL £,

Contact: 7KHIL &L 72T, HWL:RDH D ¥ A,
Reoni Lo VRLBEFELLEZTET L,
Blnz {12 &,

Example 8.

Contact: HHHERRE L A6 5L 2 L & 3 A,

Colleague of the contacted party: HHL SR & W &t A
BLEHENANOTL E ot DTG FHA L TH

Contact: bV £ L7126 VIRL 8Eahd 0 23z
DTETD, ZDEIIBMA VLT ETTL & DD,

In all of the above cases, the actual user of the word
"return" is the caller, but the word "return" modifies the
"contacted party", meaning that the "contacted party" is asked
to respond within a short period of time. In both cases, the
word "return" modifies the "contacted party" and means that
the "contacted party" should reply within a short period of
time.

(2) The case where the receiving party uses the "return".

Example 9.

Colleague of the contacted

MWL EDELRRBOAND 925,
BOROBAATE ERT T EIHBRTE EREATL & D
.

Contact:

ABCHR 22410 ¢ 4 856 2 514 123456789 C 7.

Colleague of the contacted party: ABCHRA 24D H
T . Eihd 13123456789 C ¢ &ML 2 L £ L 2. T,

% N
DROFLIEGMVIRLBERET 2L OB i 0L
7.

Contact: & AL { BFHW WL £ §.Tl,

ALl 7.

party:

The contacted colleague: L 72 L & §.

In this context, the actual user of the word "fold back" is a
colleague of the contacted party, and not the "contacted party"
himself, but the word "fold back" modifies the However, the
word "#7[A] L " modifies the "contacted party", meaning that
the contacted colleague tells the caller that when the
"contacted party" returns, he or she will pass on the message
to the "contacted party" so that the "contacted party" can reply
as soon as possible. The "contacted party" will reply as soon
as possible.

(3) the caller said he would call back later (at this time can
not use the "return")

When the caller calls and the other party cannot pick up the
phone or is not in the company for some reason, he or she can
also choose to contact the caller later.

Example 10.

Contact:

RO ZLIcslbembsBmamzlL &L & D .

Example 11.

Contact: £ 2 I{» THEHEFFW/L £ 7.

Example 12.

Contact:(BJRO D AW TH) I BHMB BREan Iz
LEdOT.

Example 13.

Contact: £ /-2 b6 mb%anl £ 7.

Example 14.

Contact: FiEEML £ 7.

4.1.2. When the recipient is the "contacted" party

The caller is the person you are looking for, but for the time
being, you do not have the ability to answer the phone right
now, so that the caller can "call back later". For example, if
the caller is in a meeting or needs to confirm before
responding to the inquiry. In this case, according to the
analysis of "return", the receiver and the "contacted party" can
use "return" directly to indicate an immediate response later.
Example.

Example 15.

Contacted party:

HLIRTS W EEA.

SBEDENPAN-O TL ES L DTAFICEFA LT
DT,

Kb ElLlofViRLBEMRVIL 7.

4.1.3. In a recorded message or letter, the contact directly
requests the "contacted party" to respond as soon
as possible

Example 16:

If you are going to attend a meeting or not, please report it
to us.

In this case, the sender makes contact, but because the
email is not a face-to-face instant contact, the recipient or the
person who hears the message, i.c., the "contacted party",
cannot reply, and needs to hear the message or see the letter
to reply later. Therefore, this situation also meets the two
prerequisites for the use of "7 9 [A] L "

4.1.4. The case where the person going to the phone or
letter in a recorded message or letter needs the
other party to contact him/her first before replying.

Example 17.
Please send your request to the application form. We will
send you the folded PDF data by mail.



Example 18.

If you have any questions, please contact us.

In Example 17 and Example 18, "#7 0 X L " seems to be
used to modify the active sender, which seems to be
contradictory to the previous analysis, but in the sentences "
HREHLIAZ 7 =LA L DBHLIAAZLLLZ SO
and However, in the sentences "SRy EhH L2 & &
L 72 5", the recipient is actually asked to contact the sender
first, and the sender will reply later. In this process, when the
original recipient of the letter makes contact at the request of
the original sender, he or she actually becomes the new active
contact, i.e., the "contact party" in Figure 2 above, and
proceeds to step 1 in Figure 2. At this point, the original
contact person becomes a new "name person," so the use of
"folded back" by the "name person" to indicate that he or she
will reply or send a letter later is completely in line with The
use of "H7 0 iR L " is perfectly consistent with the use of "#T
VACIRORS

In summary, through the different contexts set up above,
the communicative function of the telephone expression
"Hr V& L " is highlighted, and students can perceive the
different contexts in which the language activity takes place,
and this environment is set up in a highly simulated or
realistic way without the interference of other factors, so that
students can really learn and master how to use the word
accurately in different contexts. Students learn and master
how to use the word accurately in different contexts for
communicative purposes.

4.2. Pay attention to the study of business
etiquette in conjunction

Zhuanglin Hu [5] once divided the context into linguistic
context, situational context, and cultural context. Among
them, social etiquette is an important part of cultural context
that cannot be ignored. Social etiquette is a worldwide
cultural phenomenon, which can create a good interpersonal
environment and coordinate human relationships. In order to
make and respond to calls correctly and appropriately in the
workplace business environment, we need to master the
following business etiquette in addition to the use of the
adverb "#r D IR L ".

First, when you receive a call that needs to be answered, be
sure to record the correct company name, name and contact
information of the other party, and check with the other party
again after recording, so as not to remember the wrong
contact information to contact the other party.

Secondly, when you need the other party to reply to the
phone call, it is best not to call back and specify the reply time
by yourself because the party replying to the phone call may
have many work arrangements, etc. You should try to confirm
the convenient reply time by the other party to avoid causing
inconvenience to the other party.

Thirdly, as the party who replies to phone calls, if you are
unable to reply on time due to scheduling problems, etc., you
should leave a message or send a short text message or email
to the other party in a timely manner, informing them of the
time they will reply.

Fourthly, although "#7 0 [F]) L " means to reply or
respond immediately, you should pay attention to adding
some expressions that can ease the tone and take care of the
mood of the other party according to the occasion and the
person you are talking to, for example: AN A Y & 3 43,
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AEBMEALZTREVT LB ERTITHETDT/
BEOHABNBISOEIL THBEFESLIVET S D,
BAEZ W22 £ 5 If you want to make a phone call,
you can use the following words

When the other party calls back he or she is not available,
it is best to express an apology first, for example:
HIFEBB/FOL W& D TTH, this will leave a
good impression on the other party and increase his or her
impression score, making the language more natural and
politer.

Finally, If you have frequent contact with the other party,
you can contact them by email, and if you know the other
party's cell phone number, you can also contact the cell phone.
However, if the other party asks to reply by company landline,
it can be judged that the other party has urgent or important
matters and needs to pay attention to reply in time as
requested.

5. Conclusion

This article analyzes the meaning of the adverb "#7 ¥ i% L
" based on the authoritative Japanese dictionary and the
example sentences in the "Modern Japanese Written Corpus",
and analyzes the correct usage of the word in phone calls and
emails, as well as some misconceptions, and summarizes the
causes of the misconceptions. The reasons for the errors are
summarized. It can be seen that learners are prone to
deviations in the use of the word because: 1). they only pay
attention to the dictionary translation of the word in the
learning process, ignoring its etymology and the subtle and
deeper meanings it implies, and they cannot adopt the
translation method when teaching the word in class. 2). they
neglect to analyze the context of the word, especially in
business contacts. We should also pay attention to the
reasonable expression of tone. In our teaching, we should pay
attention to the '"context-based teaching method", i.e.
"situational context and cultural context". 3)The language
should be used in conjunction with the cultural and social
aspects of the language, with attention to the TPO, i.e., the
business etiquette of the phone call, which should be worded
appropriately and not affect the image and reputation of the
individual or even the company. The above strategies will
deepen the students' understanding of this topic. Through the
above strategies, students can deepen their understanding of
the vocabulary and link the theoretical grammar content to
real-life work situations, which will enhance students' ability
to apply this knowledge to their lives and achieve the applied
teaching objectives.
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